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Regulations for the "Limousine Transport to the Airplane" Service

1. Service Implementation Basics
1.1. The basis for providing the service is purchasing the service at the Airport Ticket Office or at the Executive Lounge at least 1.5 hours before the scheduled departure.
2. Service Pricing
2.1. The service is provided depending on the number of passengers using the service:
· For 1 to 3 passengers, the price is 199 PLN per limousine.
· For 4 to 6 passengers, the price is 299 PLN per limousine.
2.2. The service is only available for passengers using the Executive Lounge at Wrocław Airport before departure.
3. Service Usage Rules
3.1. The service is provided once for a maximum of 6 passengers.
3.2. The passenger who has purchased the "Limousine Transport to the Airplane" service will wait for the VIP & BUSINESS SERVICES Agent at the Executive Lounge.
3.3. The passenger will be under the care of the VIP & BUSINESS SERVICES Agent throughout the duration of the service.
3.4. The passenger must be present in the lounge before the start of the boarding procedure for the flight.
3.5. Passengers are required to proceed with the VIP & BUSINESS SERVICES Agent to the gate for ticket and baggage verification by the staff handling the respective flight, regardless of the airline they are traveling with.
3.6. Children under the age of 3 traveling with adults can use the "Limousine Transport to the Airplane" service free of charge.
3.7. Passengers will be invited to the limousine by the VIP & BUSINESS SERVICES Agent during the boarding procedure for the flight.
4. Passenger Responsibilities
4.1. It is the passenger's responsibility to ensure that their carry-on luggage complies with international regulations and the carrier's standards.
4.2. A passenger who does not arrive at the Executive Lounge before the boarding procedure ends will not be able to use the limousine transport service to the airplane. Wrocław Airport will not refund the cost of the reserved service in such cases.
5. Transport to the Airplane
5.1. In the case of multiple reservations for the same flight, all passengers will proceed to the limousine at the same time, and then to the airplane.
6. Service Refusal
6.1. Wrocław Airport S.A. reserves the right to refuse the service in the case of:
· Unavailability of the limousine,
· Inappropriate behavior of guests,
· Security reasons.
7. Changes and Cancellation of the Service
7.1. In case of a security threat, the "Limousine Transport to the Airplane" service may be changed or canceled.
7.2. Wrocław Airport S.A. is not liable for events beyond the control of Wrocław Airport.

Wrocław Airport S.A. reserves the right to change the terms and conditions of the "Limousine Transport to the Airplane" service at any time. By using the service, the passenger agrees to the above terms.
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