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MEET & ASSIST Service Regulations
1. Booking Conditions and Service Fees
1. The MEET & ASSIST service can be purchased online via the Wrocław Airport website in the VIP & BUSINESS SERVICES section – cost 269 PLN per person.At the airport ticket counter, up to 1 hour before the scheduled departure – cost 299 PLN per person.
2. Children under 3 years of age are exempt from the service fee.
3. Passengers who book the service online must do so at least 1 day before their planned journey.
2. Scope of the MEET & ASSIST Service
As part of the MEET & ASSIST service, the passenger receives assistance from a VIP & BUSINESS SERVICES agent during key airport procedures, including:
· Priority check-in and baggage drop-off (queue-free service),
· Access to the FAST TRACK security lane,
· Entry to the Executive Lounge (up to 2 hours of stay).
The service is available daily from 03:30 to 21:30 and before every charter flight, in accordance with Wrocław Airport's operational schedule.
3. Service Usage Guidelines
1. Passenger Contact
1. A VIP & BUSINESS SERVICES agent will contact the passenger 4 hours before the scheduled departure to arrange the meeting time and place in the public terminal area.
2. If the passenger does not respond, the agent will make four additional contact attempts.
3. If there is no response 3 hours before departure, depending on the situation and airport traffic, Wrocław Airport reserves the right to cancel the service.
2. Passenger Responsibilities
1. Passengers are required to report to the designated point at least 2 hours before the scheduled. departure.
2. The passenger is required to have the necessary documents and tickets in accordance with the regulations of the carrier or travel agency.
3. The passenger is responsible for:
· completing all formalities related to their flight reservation,
· check-in procedures,
· visa requirements,
· understanding the airline’s ticket and baggage policy.
3. Security and Border Control
1. MEET & ASSIST passengers are subject to standard border control, customs, and security procedures. Passengers must comply with all security checks in accordance with applicable regulations.
4. Service Denial Policy
Wrocław Airport reserves the right to deny the MEET & ASSIST service in the following cases:
1. Failure to establish contact with the passenger within the required timeframe (see section 3.1).
2. Inappropriate behavior towards the VIP & BUSINESS SERVICES agent during assistance.
3. Force majeure situations, such as system failures, operational restrictions, or security threats.
4. Flight cancellations or delays – Wrocław Airport is not responsible for schedule changes and does not provide refunds in such cases.
5. Service Cancellation Policy
1. Cancellation by the passenger less than 12 hours before departure – no refund (100% charge applies).
2. Cancellation by the passenger more than 12 hours before departure – refund of 50% of the service cost.
3. Failure to show up at the designated meeting point without prior cancellation – 100% charge applies.

By using the MEET & ASSIST service, passengers fully accept the above terms and conditions.
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